FACTS is the payment plan provider most ydaiyaisedaith-based, and public
schools nationwide. Since 1986, we have grewmot@ $kan 5,000 schools and
have processed payments for more than two million families.

We help families like yours meet their ®nancial obligations in a simple, convenient
that is completely con®dential and securet iBexdwEssBan program, FACTS does
not assess any interest or ®nance charges, and there is no credit check.

Schools using FACTS tell us that our seesca Ipetteidway for them to more
ef®ciently manage the fee collection prootesmnwghilenvenience to their families.

In addition to collecting payments, we precvi®ihevith a variety of ®nancial
and management reports. We also help scholoésragte so that future fee
increases are kept at the lowest possibleslemabl&és schools to focus on the
guality of education all students receive.

YOUR PRIVACY AND SECURITY

At FACTS, we are committed to doing allnsereatihéopgivacy and We have also successfully completed three SAS 70 audits. The SA
security of the information you provide. fat lkonomttment, we an internationally recognized auditing staeid@etdeythe American
have several policies and procedures in place. Institute of Certi®ed Public Accountantsi{@IERA)/d report is
critical to auditors because it means that a service organization has
" through an in-depth audit of its control activities, including those rel
t To protect the information from access bizedauatti@s, FACTSto security and information technology.
maintains physical, procedural, and electronic safeguards.

t We do not share any nonpublic informatiothesitheahidird parties

FACTS CONFIRMATION LETTER

t To help protect your privacy, the Respynasilhler®ate a username
and password, along with identifying security questions and afsveergour information is received and prBé€3E8dynu will receive a
When making inquiries regarding your account online or by pHeh€TBeon®rmation Letter. This letter will con®rm your automatic
Responsible Party or Additional Authorized Party should haveitii@seation. Please check this informatiorafy, acclicontact your
pieces of information, along with the agreement number. school or FACTS with any discrepancies.
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FACTS CUSTOMER SERVICE FACTS FEES

At FACTS, we are committed to doing all meeidan/tupvith the FACTS Enrollment Fee (if applicable)

highest quality customer service in the irfttheyydl want to The nonrefundable FACTS Enrollment Feenatichfyaprtocessed
view your account online or speak with one of our highly trained/ithstdmetays of the agreement being postddCibSteystem. The
service representatives, FACTS is dedicated to serving you. amount of the fee is indicated on the agreement.

To view your account online, simplypgd/fanline.factsmgt.com FACTS Returned Payment Fee

and enter your username and password. In the event a payment is returned, a FAQT Bayatarid-ee will
automatically be assessed to your account for each payment attemy
is returned. The amount of the fee is indicatagreement. More
information regarding this fee is also provided on the agreement.

To speak with a representative, pl&&tedzHll4637
Monday+Thursday, 7:30 a.m. to 7:00 p.m. (Central) or
Friday, 7:30 a.m. to 5:00 p.m. (Central).

COMMONLY ASKED QUESTIONS

1. If payments are made automatically, doesriiiza@¥&s or the 4. How do | make changes once my agreemerfA<aibtegstem?
school listed on my agreement has direct aotgsstount? If you need to change information such aphddesssmber,
No. This is a common misconception aboupaytoeraticNo one e-mail address, or banking informatiattpsiéiinline.factsmgt.com
other than you and your ®nancial instituti@s$&s your account. or contact your school or FACTS. If you want to discuss changing
payment date or payment amoumisgomtact your school, and
your school will need to notify FACTS if any such changes are to |
When you consider that bank research shoas &6 people All changes must be received by FACTS at least two (2) business days prior to the
handle a check from the time it is writtem fumtilglare deducted  automatic payment date in order to affect the upcoming payment.
from your account, ACH transactions are far morevagtioge than

. : . 5. What if my payment date falls on a weelatay@r ho
checks. With electronic payments, the transactions pass electronlcaﬁly Py

through the banking system. If the payment date falls on a weekend or holiday, the payment
will be attempted thiéowindpusiness day.

2. How can | be assured these transactions are secure?

3. May | set up a separate checking or savingd@cewmking
my automatic payments? 6. When will the funds be withdrawn from my bank account?

Many people choose to establish an accoufiosepiaeatprimary  Although FACTS speci®es the date each mayment iwylour

checking or savings account for their automatic payments. ~ ®nancial institution that determines the tyrteepdgment is

debited from your account. FACTS recommehdsgityoyocine
NOTHhe person authorizing payments must be a signer on the bank account prO\Hded. y

In addition, please check with your ®nancial institution to make certain the acc@®neggial institutionlétermine how far in advance the funds should be
be used to process automatic payments. depositeitito your account to ensure the automatidgagment ¢

PEACE OF MIND BENEFIT

A death in a student's family can disruptdasimicalife due to the potential loss of atificadmnTo prevent such a
disruption, individuals enrolled in the FACTS Payment Plan are provided the opportunity to enroll in the FACTS Peacs

t Coverage begins when the Responsible RarBASIgi%agreement.

+ Coverage does not apply if the covered patsoantas tHuring the ®rst six months of thesresudrag from a preexisting
cancerous event during the six month periddlynpresgiding the effective date of the asweered pe

t Once the nonrefundable fee has been reg€ivBdibytHe event of the death of the REsptynsitiiés/her
legal spouse, FACTS will pay the remainiatanopaid to $30,000 (except payments imdheagieement.

t The Peace of Mind Bene®t is available to individuals who are under 70 at the time coverage begins.
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